The road ahead.
The recent events dedicated to eHealth, such as eHealth 2003 and eHealth 2004 Ministerial conferences and exhibition, demonstrated clearly that a critical mass of users is being created who already use eHealth services and applications. Citizens, patients and health professionals are experiencing growing benefits from the use of eHealth applications which can increase citizen information, increase patient empowerment, speed up delivery, and reduce medical risks. Yet despite their availability and proven benefits, eHealth systems and services are not yet widely used in real-life medical or health situations. In many places, development is still at a pilot phase, often financed through research grants.